
Provider Notice

Dear Provider,
Community Care Plan (CCP) would like to inform providers that updates have been made
to select Expanded Benefits.

Starting June 1, some of CCP’s Medicaid expanded benefits will change. Expanded benefits
are additional goods or services offered beyond standard Medicaid coverage. 
The standard benefits offered by Medicaid are not changing.

These benefits will be covered based on the standard Florida Medicaid limits:
Behavioral Health Medical Services (Drug Screening)
Psychosocial Rehabilitation
Targeted Case Management ( with prior authorization)

Starting July 1, the following expanded benefit will change:
Over the counter (OTC) will now be $25 per household per month

Please refer to the following resources and visit CCPcares.org regularly for the most 
current information, updates, and benefit details:

Provider Manual
For Providers > Provider Tools > Provider Academy > Expanded Benefits 

We appreciate your continued partnership and commitment to providing quality care to
our members. If you have any questions, please contact your Provider Representative or
please contact Customer Experience at 1-866-899-4828.
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