v ) Community Care Plan

The Health Plan with a Heart

Provider Notice

TO: All Community Care Plan — Medicaid Contract and Non-Contracted
Hospital Facilities and — Office Managers

DATE: March 31, 2022

SUBJECT: CCP MMA COVID-19 Vaccine Administration Only Billing

Please be advised that effective March 15, 2021, Community Care Plan (CCP) reimburses for the
administration of the COVID-19 vaccine per AHCA Policy Transmittal 2021-10 located below.

https://ahca.myflorida.com/medicaid/statewide mc/pdf/2018-23 plan comm/PT 2021-
33 Update.to.PT.2020.71-R COVID.19.SOE.Vaccine.Admin 11.18.2021.pdf

The following is a guideline for submission of claims:

e Claims should be submitted promptly after the service is provided. For additional details
on clean claims submittal, please review the Florida Medicaid Provider Reimbursement
handbooks.

e If you are currently registered with Availity, please click here to access the Availity Portal
for CCP.

e If you are not currently registered with Availity, please click here to get registered to use
the Availity Portal for CCP.

e For assistance with registration to the Availity portal, please click here to access an
on-demand training video.

e Should you have any questions or concerns, please call our Provider Operations Hotline
at 1-855-819-9506 or email CCP.Provider@ccpcares.org.

e For additional claims submission information, please visit the Providers — Providers for
MMA — Claims page of our website
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