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Provider Type(s): All 

  

UPDATE: Hurricane Dorian -- Key Medicaid Information for Fee-For-Service and 
Managed Care Providers 

The purpose of this alert is to provide an update to the previous provider alert issued on 8/30/2019 regarding Hurricane 
Dorian. 

Now that the hurricane has moved past Florida and we begin returning to normal business operations, the following 
flexibilities/waivers offered to providers in the alert issued on 8/30/2019 will expire at 11:59 p.m. on Sunday, September 
8, 2019: 

• Waiver of prior authorization requirements for critical Medicaid services   

• Waiver of service limitations to ensure a recipient requiring critical Medicaid services during the storm receives 
such care   

• Temporary postponement of the Preadmission Screening and Resident Review processes 

• Waiver of the Medical Certification for Medicaid Long-term Care Services and Patient Transfer Form (Form 5000-
3008) prior to admission to a nursing facility 

Additional questions from providers may be directed to the Florida Medicaid Contact Center at 1-877-254-1055. 

 
 

https://clicktime.symantec.com/3MNAZeqyfi7riafn4ing12q7Vc?u=http%3A%2F%2Fahca.myflorida.com
https://clicktime.symantec.com/3MNAZeqyfi7riafn4ing12q7Vc?u=http%3A%2F%2Fahca.myflorida.com
https://clicktime.symantec.com/3A6gUA7LfPyhd2SNUiSpV8K7Vc?u=http%3A%2F%2Fahca.myflorida.com%2FInside_AHCA%2Findex.shtml
https://clicktime.symantec.com/3A6gUA7LfPyhd2SNUiSpV8K7Vc?u=http%3A%2F%2Fahca.myflorida.com%2FInside_AHCA%2Findex.shtml
https://clicktime.symantec.com/32mKzxui7xUuFvhwtnp1vk57Vc?u=http%3A%2F%2Fahca.myflorida.com%2FMedicaid%2Findex.shtml
https://clicktime.symantec.com/32mKzxui7xUuFvhwtnp1vk57Vc?u=http%3A%2F%2Fahca.myflorida.com%2FMedicaid%2Findex.shtml
https://clicktime.symantec.com/35KFsYzMCvbBkgGCkuqH1fD7Vc?u=http%3A%2F%2Fahca.myflorida.com%2FMCHQ%2Findex.shtml
https://clicktime.symantec.com/35KFsYzMCvbBkgGCkuqH1fD7Vc?u=http%3A%2F%2Fahca.myflorida.com%2FMCHQ%2Findex.shtml
https://clicktime.symantec.com/34bqnNzovUUsMLJovkhKybB7Vc?u=http%3A%2F%2Fahca.myflorida.com%2FExecutive%2FInspector_General%2Fcomplaints.shtml
https://clicktime.symantec.com/34bqnNzovUUsMLJovkhKybB7Vc?u=http%3A%2F%2Fahca.myflorida.com%2FExecutive%2FInspector_General%2Fcomplaints.shtml
https://clicktime.symantec.com/3RPv9qWaAYSsJMJh7VMDaWY7Vc?u=http%3A%2F%2Fapps.ahca.myflorida.com%2Fsmmc_cirts%2F
https://clicktime.symantec.com/3RPv9qWaAYSsJMJh7VMDaWY7Vc?u=http%3A%2F%2Fapps.ahca.myflorida.com%2Fsmmc_cirts%2F

